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1. INTRODUCTION

The establishment of professional conduct of nurses should begin in the order of academic education, which
continues learning in the clinical demand. Learning at the academic stage discusses the theory and skills learned in a
laboratory setting. At this stage, students are prepared to have knowledge, skills, and attitudes before being parachuted
into the clinical learning stage[1]. The condition of the Covid-19 pandemic resulted in the implementation of academic
stage learning using online methods[2]. However, this change in learning methods can result in students' lack of
readiness and confidence in carrying out procedural [3] and the success of clinical-stage learning. It is strongly
correlated with the academic stage learning process[4]. Some research suggests that some modifications have been
made regarding the clinical learning of nursing students[5]. Online learning, recorded simulations, as well as
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learning many procedural skills through video have been widely adopted by some educational institutions. This is done
to modify the implementation of student learning to achieve competence in accordance with expectations.

Professional nursing education realized through the clinical learning process aims so that students have the
ability to solve real problems in the clinic. Clinical practice gives students the opportunity to be confronted with clinical
issues, health care conditions, and actual patients[6]. However, the education of nursing professionals requires face-
to-face learning because those who will receive services are human beings who can provide a diverse response to
nursing services. Communication, empathy, caring as critical values in nursing services should be intensively
trained[6]. However, the condition of the Covid-19 pandemic also provides limitations in the implementation of
clinical learning due to the implementation of health protocols that must be adhered to.

The impact of the Covid-19 pandemic on health workers greatly influences the clinical learning process
because it can increase anxiety levels and interfere with psychological conditions, including among nurses.
(Spoorthy, Pratapa, & Mahant, 2020). Nurses interact with Covid-19 directly, implies a high risk of nurses
contracting Covid-19. Nevertheless, clinical nurses are role models for nursing students[7]. The success of
clinical learning is highly dependent on external factors such as the environment and the clinical supervisor[8]
and internal factors such as stress levels, confidence and student self-readiness  [9],[10]. The formation of
empathy affects the professionalism of nurses[1], and the majority is studied in clinical learning settings[11],[12]
as itcan only be shown when caring for patients. In general, academic hospitals have imposed the same policy
in dealing with the clinic guidance process during pandemics. Some of the research results related to nursing clinic
education has been carried out, but the availability of information about the student experience during the practice
of nursing clinic in limited compassion. By exploring the experience during nursing clinical practice during pandemic
times, it will help develop interventions in reducing the challenges faced.

2. RESEARCH METHOD

This qualitative research uses a phenomenological approach, to identify and explore the experience of nursing
students in running nursing clinic practices during the Covid-19 pandemic. The focus of research attention ison
the depth and quality of the information explored as well as the amount of information from the research subject.[13]
Researcher role as an instrument or tool of a study serves to focus on the source, collection, quality of data, analysis
and infer the results of its findings[ 14] who treats Covid-19 patients. Data collection techniques are conducted
interviews and observations. Participants ‘presentation was done by applying purposive sampling techniques. This
study involved 14 fourth semester students who had completed nursing clinic practices in five hospitals of South
Sumatra Province, the period April-July 2021, the Covid 19 pandemic period, were in good health and willing to
engage in the study. research. Each nursing student informant is coded P1-P14. In-depth interview guides are used
during the in-depth interview process, making participant experience points and continuing to be developed based on
the responses given by informants. The interview results were recorded using a tape recorder and made transcripts,
then the transcripts were analyzed using Colaizzi's method to formulate categories and themes. Stage analysis method
Colaizzi analysis is done through several stages, namely repeatedly listening to the results, pile up transcript of
the interview and subsequently collected, transcripts read repeatedly until obtaining significant and underlined
main content, significant statements described perfectly, performing decryption validation through member
checking, integrating themes in the narrative descriptive [15]. Ethics applied with the statement of approval
to informed consent submitted, based on volunteerism and the existence of guarantees of confidentiality of
information submitted and not will affect the assessment of the course. In order for confidentiality to be
maintained, participants use pseudonyms with initial names and guarantee that information is submitted only for
research  purposes. Thefact that the review of research ethics has been obtained from the Health Research Ethics
Committee of Palembang Health Polytechnic.

3. RESULTS AND ANALYSIS
a. RESULT

Based on the interview results, it is known that the age of the informant is in the age range of 18-19 years,2
informants are male and 12 female informants. Six participants were come from the city of Palembang and others
from outside the city of Palembang in the rural area. The in-depth interview process is conducted by the researcher
in a place that has been agreed with participants. Furthermore, based on the results of the study, obtained three
main themes, including: applying valuable experience during care (interacting with patients, applying theory in
providing services), clinical nurses as role models (learn from senior nurses, and mimicking the way senior nurses
communicate), and the challenges of building empathy for patients (restrictive health protocols, prohibitions on
giving touch, and limiting time to interacting). With patients).
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Main theme formation table

Interview excerpts Category Main theme

| try to help patients as much as | can. Interact with patients

Feeling sad when treating patients

Trying to understand the patient's problem gain valuable experience while
caring

Assisting to  meet the basic needs of patients, | Implements the theory
although somewhat difficult in providing services

Even if limited, applying the theory of time to
feed the patient to eat is still important.

Managing rest and sleep is crucial for the
patient.

Senior nurses are showing how to treat wounds, | Learn  from  senior
calming patients nurses

Fun to be taught to bandage, clean the patient's
wounds, feed the patient

Nurses in the room teach how to make
documentation of patient cases

We learned from senior nurses how to greet | Mimicking the way | Clinic nurses as role models
patients senior nurses
communicate

When I'm over-service, | see senior nurses
discussing the patient's condition.

I saw the senior nurse give me a touch.

Hospital regulations make limited contact | Restrictive health
with patients protocols

There are so many restrictions that make us
unable to interact with patients.

At first, we were not used to it, but we became
accustomed to not meeting patients often after a
few days.

Fear of meeting the patient, fear of correctness | Anxiety when caring
for

I am conscientious when treating patients; | am
afraid of Covid's correction

Afraid of passing iton to my family at home

| want the patient to know that | am also sad | Minimize giving a
about his condition, but I can't. touch
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I'm used to  touching  patients  when
communicating, but if this covid can't

He wants to touch the patient's hand so that the
patient can be calmer.

Pity to see the patient himself, no family to
accompany

Rules in the treatment room prohibit the | Time constraints on

frequentness of patients interacting with
patients It builds empathy for patients

If in the Covid period, it is a bit of time to meet
patients.

The pandemic period created a lack of time to be
near my patients.

b. Analysis
The following analysis is presented based on three main theme formulations resulting from an in-depth exploration of
research participants.
1. Gain valuable experience while caring for

This theme is formulated based on two categories of interview results, including interacting with patients and
preparing theories in providing services. Understanding patient problems becomes an essential dimension in the
condition of the Covid-19 pandemic becomes the first and unforgettable experience for participants throughout their
lives, making it very valuable and challenging. Pandemic states have implications for the demands of improved ability
to care for patients, as many components must be well anticipated for transmission to be prevented and minimized.[12]
According to Maslow's theory, in helping patients meet basic human needs, participants must take care of themselves
by adhering to health protocols, something that was never done before a pandemic. Caring for patients in a state of
sadness becomes a scene that participants often face. Not infrequently, sadness envelops participants when treating
isolated patients because no family members are accompanying them. The most pleasant moment for participants was
when the patient received a patient swab result that turned negative[16], which indicated the patient's hospitalization
period had ended and no longer tested positive for Covid-19. Exposure to Covid-19 is stress for patients, and
participants can feel the patient's condition based on the information conveyed, which is referred to as empathy.
Participants' desire to touch patients as a form of the heart becomes inhibited due to limited physical contact with the
patient [15].

Behind the desire to convey empathy, participants also felt anxiety. Participants were faced with new
problems that had never been experienced before. Fear, worry, and stress are normal responses to perceived threats
when facing uncertainty or the unknown. Coupled with the fear of contracting the coronavirus, pandemics can be
psychosocial stressors for every layer of society[17]. It is realized that health workers must adapt extra hard in
providing a complete service with the threat of Covid-19 that continues to threaten. There was concern that they would
bring the virus home after their work.[18],[19]. Other valuable participant experiences include participants taking turns
checking the condition of Covid-19 patients, communicating with fellow nurses doctors, and becoming friends for
patients in isolation rooms due to exposure to Covid-19[20]. Moreover, treating elderly patients who have difficulty
doing activities alone. Caring for Covid-19 patients is often haunted by the fear of contracting it, but the condition
becomes calmer after knowing the various facilities, cooperation, and attention given to health workers[18].

Understanding the patient's condition comprehensively is a frame of mind for nurses in making clinical
decisions because accurate and appropriate clinical findings will optimize the health status of the client, thereby
accelerating healing and recovery[21]. Some valuable experience when encountering positive patients is Covid-19 has
been declared cured or sad due to cases that are not handled[15], [22]. Treating patients while paying attention to health
protocols adds to participants' insight because participants never studied it at the academic stage[17],[20].

2. Clinic nurses as role models

Nursing education includes two stages: the academic stage and the clinical stage, a single entity. Teaching the
professional background in the clinic is the core of nursing education that needs to get more institutional attention and
still use the apprenticeship method. Conditions of nonconformity about the behavioral gap between the academic stage
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and the behavior observed by students at the clinical stage lead to learning skills in the clinic requiring the facilitation
of a clinical supervisor[23],[24].

Clinical nurses, positioned as a supervisor nursing student, becomes a role model to teach behavioral attitudes,
skills, and knowledge. Role models as an integral part of the behavioral learning process, as students learn from figures
observed in the daily learning process[3], [20],[25]. The information observed from the model (clinic guide) will then
be re-retensiated by the student, processed in memory, and motivated to perform behavior according to the observed
model [23]. During the Covid-19 pandemic, participants recognized that the role of clinical nurses was critical to
becoming role models. Participants do not prepare to provide services in pandemic situations. Due to face-to-face
learning restitution, nursing skills procedures are only obtained at the academic stage through online learning methods.

At the clinical learning stage, nursing students make observations and follows the interaction of the clinic

supervisor with his patients and others so that the role of the clinic supervisor as a good role model is needed. A good
role model has three criteria: clinical competence, teaching skills, and personal quality[6], [12], and competence are
closely related to teaching skills. Students with real learning situations involving patients strongly expect the direction
of the clinical supervisor [19] [26] to confirm knowledge and assess their actions to the patient.
Role modeling in the education of the nursing profession in the clinic, such as qualitative studies conducted on role
modeling teaching the skills of the nurse's relationship with her patient, should be done in a varied way and is highly
dependent on role. Sharing the experience of a clinical tutor is an effective way to increase students' understanding of
relationship skills [6], [10],[22]. Not to create barriers for student competency development, institutions need to
identify and address poor or negative role models immediately, even causing confusion and demotivation for
students[5],[6].

The competencies taught at the professional level of education focus on skills or skills and professionalism.
They will be obtained after students are exposed for a long time during the educational process[3],[29]. Clinics need
to understand this and act as role models as professional nurses in the learning process integrated with the service
process. In teaching professionalism, role modeling in the early stages of clinical contact affects the initiation of
professionalism, while critical reflection is essential in the initiation of professionalism.

In undergoing nursing clinic practice, participants cannot escape the anxiety that arises from changing
conditions. Not optimal learning skills at the academic stage only implemented online affect participants' confidence
when treating patients[3],[30]. Anxiety is a fear of something caused by the anticipation of danger and is a signal that
helps individuals prepare for action in the face of the threat. The influence of demands competition that occurs in the
life of individuals can have an impact on physical health and psychology. One of the psychological effects is anxiety
This anxiety appears in all aspects of health and social care and is experienced by all nursing team members. In clinical
learning, participants experienced anxiety due to the limitations of implementing learning methods carried out online.
This condition resulted in the significant expectation of participantsto get maximum clinical guidance, meanwhile.
Clinical supervisors still should serve patients so that this deed becomes an obstacle in the clinical learning process.
3. It builds empathy for patients

When treating, this theme is based on anxiety, minimizing giving touch and time to interact with patients.
Empathy is the emotional ability to understand the feelings of others so that they can see a problem from the other
person's point of view. This concept is a form of emotional intelligence characterized by the ability to listen to a speech,
accept viewpoints, feel the feelings of others based on changes in expression, tone of speech, and body language [5],
[33], [34]. Empathy is the behavior of being conscious and reacting mentally and emotionally to others, feeling
sympathy and concern for others, especially in others who are suffering by putting themselves in that other person's
position so that others seem to be a part of him.

A deep feeling of empathy arises because the patient is treated alone in the absence of family and the presence
of the patient who died. Some respondents experienced an extraordinary experience while treating patients; for
example, they were happy if patients who had tested positive for Covid-19 could recover. Nurses' empathy in the
inpatient room significantly impacts improving the quality of nursing services to patients. The results stated that Covid-
19 causes psychosocial effects of anxiety in nurses. Nurses, especially those who handle Covid-19 patients, have
concerns or anxiety in the form of fear of contracting the coronavirus, fear if they transmit the virus to family or people
nearby, to fear of being shunned by the social environment. The presence of this pressure can affect the willingness
and sincerity of nurses in work can even affect the way they communicate[29],[36]. So, it is always expected to instill
the values of professionalism. The role of nurses is needed to be at the forefront of responding to and caring for Covid-
19 patients. Nurses need to develop various skills in dealing with these conditions, ranging from science skills to
professional attitudes.

Stress and anxiety are reactions to threatening and unexpected situations such as the coronavirus pandemic.
Health care workers are the most vulnerable to this. Stress-related reactions include changes in concentration,
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irritability, anxiety, difficulty sleeping, reduced productivity, and interpersonal conflicts; in subsequent cases, they will
experience more severe psychiatric conditions, separation from family, abnormal situations, increased exposure, fear
of COVID-19 transmission, feelings of failure in dealing with poor prognosis, inadequate technical facilities, PPE,
tools, and equipment, to help care for patients. Other challenges faced while undergoing clinical practice is when
communicating with the patient's family. Participants exemplified when patients who have symptoms are pretty severe
and should be referred, but because of the room's limitations, the treatment process must be empty.

4. CONCLUSION

Nursing clinical practices during the Covid-19 pandemic provide various opportunities and challenges for
nursing students to be more critical in delivering services by modifying the situation following health protocols. Must
be obeyed. Both internal and external factors can contribute to clinical skills, empathy, and professionalism by learning
clinical nurses' appearance as role models. Increasing the knowledge and skills to care for Covid-19 patients will
positively impact overcoming anxiety and problems that often occur in treating Covid-19 patients. Preparing nursing
students' learning about pandemic conditions early on the academic stage should be integrated into the curriculum to
better prepare students to deal with various situations. Service.
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