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 The communicative approach to learning language aims to improve students' 

communication skills, both orally and in writing. This approach focuses on 

developing four language skills: listening, reading, speaking, and writing. In 

the communicative approach, students can use language actively in 

communicative situations. This study used classroom action research to 

improve students' language competence and cultural awareness by 

implementing a communicative approach. Data from the study were 

collected through pretest, post-test, and questionnaire. The results showed 

that the student's language competence and cultural awareness improved 

significantly through a communicative approach. Therefore, communicative 

learning is effective for improving language competence and cultural 

awareness. This study implies that teachers should consider using a 

communicative approach in developing students’ language competence and 

cultural awareness. 
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1. INTRODUCTION 

In essence, language is a means of communication between members of society. Communicating means 

expressing information, thoughts, and feelings. Communication activities are realized in the act of understanding and 

expressing nuances of meaning through spoken and written media, which are influenced, among other things, by the 

situation, the people involved in the communication, the topic, and the psychological condition of the people 

involved. in communication. Through language as the primary means of communication (Farida et al., 2024), we can 

develop science, technology, and culture primarily through language. In an educational context, this language is a 

communication tool to access, store, and share information. In everyday life, it functions as a tool for establishing 

interpersonal relationships, exchanging information, and enjoying the beautiful aspects of language (Planas & Pimm, 

2024). 

Based on its function, the objectives of teaching language in the current curriculum include: (1) developing 

communication skills, both oral and written. These abilities include listening, speaking, reading, and writing; (2) 

increasing awareness of the nature and importance of communicative competence; developing an understanding of 

the relationship between language and culture; and broadening cultural horizons (Mubaroq & Qamariah, 2024). This 

way, students have cross-cultural insight and involve themselves in cultural diversity. As an effort to achieve the 

objectives of teaching language, linkages are needed between components in the curriculum, namely the objectives 

of teaching in the context of the current curriculum and in line with the content standards that are then explicitly 

formulated in the form of indicators that are used as consideration in selecting and developing other curriculum 

components (Erlina et al., 2024).  
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In the competency-based curriculum, the language teaching approach is communicative (Hladkoskok et al., 

2024). This communicative approach aims to train students to use the target language according to their abilities and 

levels. The communicative approach in language teaching focuses on active communication between speaker and 

listener, writer and reader, or creating active interaction between the two. In this communication, the priority is 

mutual understanding between both parties by carrying out meaningful social interactions through practical 

communication activities emphasizing meaning and not grammar (Morales Figueroa & Urdiales Panimboza, 2024). 

However, at a higher level, the accuracy or correctness of grammatical use can also reflect effective and efficient 

communication skills. 

The communicative approach is a communication skill. Learning activities with a communicative approach 

can be studied in real situations where messages are exchanged (Karataş et al., 2024). The communicative approach 

is that a foreign language can only be learned in real communication situations where real messages are exchanged. 

The communicative approach is a way or approach to language teaching that focuses on natural active interaction 

between speakers and listeners or writers and readers. So, people speak to convey something to others (Widiastuti et 

al., 2021). 

Therefore, in communicating, the speaker and active listener interact naturally so that their communication 

runs effectively and efficiently (Mantra et al., 2023). However, communication could be deliberately created 

according to conditions and situations. The communication learning process contains a series of stages: 1) Providing 

skills and 2) Using skills. A prominent characteristic of the communicative approach is a shift in the focus of 

attention in language teaching, namely, attention to students as the central point (Suparsa & Mantra, 2024). As a 

result, much research on the learning and language acquisition processes occurs within oneself (Mantra et al., 2022). 

Thus, it can be said that in the communicative approach, the priority is the relationship between the two 

parties involved by the context, situation, and feelings when the communication occurs (Mantra, 2024). The 

emergence of feelings in communication will undoubtedly increase the activeness of the communication process. 

With the communication aspects mentioned above, it will be easier to expect regular communication interactions to 

occur (Huang et al., 2024). 

Communication using the target language cannot be separated between language skills and another but must 

be closely related (Salfin et al., 2024). The close relationship between the four language skills and other language 

elements in various interaction situations in language teaching is also called integrated proficiency. These four 

language skills are taught in an integrated manner and are not taught separately (Maspul, 2024). For example, in 

teaching listening, you can teach that skill, but inevitably, other skills, such as speaking, will be carried over. So, 

when teaching listening, speaking, or writing, you are involved so that communication in that language can be 

carried out actively (Rahman et al., 2024). 

Apart from that, in communicative language teaching, we also emphasize the need to know grammatical 

rules and be able to use them effectively and correctly. We need to know various grammatical forms and use them 

effectively and appropriately when we communicate. In this regard, something we do in class must be supported by 

beliefs about language rules, how to learn language, and its application in communication (Degtiarova et al., 2023). 

Apart from combining these four skills, as previously explained, students' skills, needs, psychological factors, and 

characteristics must also be considered. Looking at students' needs in communicative language teaching is essential 

(Qasserras, 2023).   

Based on the views and opinions of the language and education experts mentioned above, it can be said that 

the consequence of language teaching is that there must be an interaction between language speakers and listeners or 

language writers and readers so that both can interact actively. The four language skills were taught in an integrated 

way, integrated, and adapted to their situation and needs. Language learners develop attitudes and habits that are 

considered when teaching and learning languages. 

Various studies have been conducted regarding communicative learning in improving students' abilities, 

which shows an increase in student abilities and student motivation, especially in junior and senior high schools. 

Still, only a few studies have been conducted in universities. In this research's learning process, the teaching 

materials were designed to integrate foreign cultures to increase students' language competence and awareness of 

foreign cultures. 

  

2. RESEARCH METHOD 

This research is classroom action research. It consisted of a cyclical process. Each cycle had four 

interconnected activities: planning, implementing actions, observing, and reflecting. Action research begins with 

communication and agreement between people who want to change something together. It explains that there must 

be an agreement between researchers and participants to solve a particular problem in society (Cohen et al., 2017). 
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Regarding classroom action research, the problem to be researched is the gap faced by students and teachers 

in the teaching and learning process. Based on the explanation above, classroom action research was used in this 

research. The teaching and learning process was divided into two cycles. Each cycle consisted of two sessions, each 

consisting of four interconnected activities. The four interrelated activities are planning, action, observation, and 

reflection. The results of reflection and observation from the first cycle were used to revise the planning for the 

second cycle. Researchers used three instruments to collect data for this classroom action research: pretest, post-test, 

and questionnaire. 

The data needed to answer the research questions was collected through pretests, post-tests, and 

questionnaires administered to fifth-semester English Education Study Program students at Mahasaraswati 

University, Denpasar, Bali. The pretest was provided before teaching was carried out. The pretest score determines 

the students’ pre-existing abilities. Then, after students were taught through communicative learning, a post-test was 

carried out to determine the results of the action. A questionnaire was given in the last cycle to determine how they 

perceived learning activities through a communicative approach. 

The data obtained in this classroom action research was analyzed descriptively to reveal the extent of the 

student's learning progress or improvement in language proficiency and cultural awareness through a communicative 

approach. The most critical data needed to answer the research questions was collected through pretests and post-

tests. In addition, additional supporting data was collected by administering questionnaires to research students at the 

end of the last cycle. 

  

3. FINDINGS AND DISCUSSION 

         In this section, the research findings and discussion of the findings are presented briefly to provide readers 

with a clearer understanding of this research. 

 Findings 

The pre-cycle was the first step in collecting data, which was carried out through administration of pretest 

and administering a pretest. Initial reflections indicated that students needed higher language skills and cultural 

awareness. Apart from that, to support the data collected by interviewing lecturers, researchers conducted a pretest to 

ensure that problems occurred in this research. In the pretest, researchers asked students to answer 20 test questions 

to identify their pre-existing language proficiency and cultural awareness. 

         Students took the pretest within 50 minutes. The average pretest mean score was 50. In addition, only two 

research students reached the minimum passing standard. Most students needed serious improvement in their 

language proficiency and cultural awareness. The average mean score of the first post-test was 70. The results 

showed an increase from the pretest results. The data also indicated that 14 students achieved the minimum 

completion standard in the first post-test. However, because the students' competence was still low in the first cycle, 

the second cycle was carried out to get better improvement. 

         After the preparations were complete, the action of the second cycle was carried out according to the 

learning plan. The teaching and learning process in the second cycle was similar to that in the first cycle. In the 

second cycle, the researcher's main task was to carry out all the planning made previously and teach students using a 

communicative approach. The researcher showed several related pictures to explore the student's knowledge. The 

average mean score of the second post-test was 85. More than 80% of students passed the minimum passing grade 

criterion. 

         From the questionnaire data, it is known that 45% of students strongly agree, 40% agree, 15% agree, and no 

one disagrees with implementing a communicative approach in teaching language skills and cultural awareness; this 

also clearly showed the students’ positive attitude towards increasing students' language competence and cultural 

understanding through a communicative approach. 

Discussion 

This research was intended to increase students' language competence and cultural awareness through a 

communicative approach. Based on the post-test results in two cycles, students' language competence and cultural 

understanding could significantly improve by applying a communicative approach. 

         In the pre-cycle, researchers gave an initial test. The average mean score in language competence and 

cultural awareness students was still low; only two students could get a standard passing grade score. Most students 

needed improved vocabulary, understanding of the discussed topics, and communication skills.   

         In the first cycle, researchers taught students through collaborative learning. In session 1, several students 

made a fuss during the teaching and learning process because they were unfamiliar with the applied techniques. In 

session 2, the students were more active than in the previous session. After teaching the subject with a 
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communicative approach, a post-test was carried out at the end of the cycle. The post-test results showed increasing 

numbers. The average post-test score obtained was higher than the average pretest score. 

         In the second cycle, students were taught the same technique as in the first cycle. Students were active and 

enjoyed the teaching and learning process. In this cycle, researchers strengthened students' language competence and 

cultural awareness. In the second cycle, the average mean score was much higher than in the first cycle. It means 

there was a significant increase from the first cycle to the second cycle. The higher average mean score shows that 

improving language competence and cultural awareness in the second cycle through a communicative approach was 

more effective than the first cycle because the teaching scenario in the second cycle was revised based on some 

weaknesses of the first cycle, namely, students were still reluctant to engage themselves in learning activities, they 

were still worried of making mistakes, and they were lack of vocabulary.  

 The percentage of questionnaires obtained for the current classroom action research showed that the 

students studied responded positively. Their attitudes and motivation changed after their language competence and 

cultural awareness were improved through a communicative approach.  

Positive responses are based on the percentage of items that strongly agree and of items that agree. It can be 

seen that the items in the questions have the same rate, meaning that half of the students studied thought that this 

activity was quite enjoyable during the teaching and learning process through collaborative learning. In addition, 

based on several criteria in the questionnaire, the students were taught that this technique also motivates them to 

improve their language competence and cultural awareness through a communicative approach. These results 

indicated that the students positively responded to implementing a communicative approach in the classroom. 

         In the communicative approach, the main goal is to present the lesson in a natural context or setting. So, an 

approach can be defined as a series of conscious efforts teachers make toward students to achieve learning goals. 

Professional educators often use a learning approach with a communicative approach. It aims to form habits by 

practicing directly in a tangible form. Communicative learning encourages students to speak the target language, 

especially in situational contexts (Sitoy & Sonsona, 2024). Observational support showed increased improvement in 

students' language competence and cultural awareness, which can be seen from their active participation in activities 

in class. 

The communicative approach also emphasizes engaging students in activities to be active learners. Students 

show improvement in understanding instructions and conversations and can respond to questions correctly. 

Moreover, it increases student self-confidence (Taridi et al., 2024). Communicative learning allows students to 

practice without fear of making mistakes because the main focus is communication rather than grammar (Al Nahar et 

al., 2024). Students who initially weren't confident in speaking were more open and braver to participate more 

actively. This method allows students to learn a language realistically, making it more relevant and interesting.  

  

4. CONCLUSION 

Based on the findings of this research, a communicative approach can be implemented to increase students' 

language competence and cultural awareness through a communicative approach. Primary data for this classroom 

action research was collected by giving pretests and post-tests to the students studied. At the end of the second cycle, 

it was carried out to improve the student's language competence and cultural awareness through a communicative 

approach. Moreover, based on the questionnaire administered in the second cycle, it was found that there was an 

improvement in students' interests, motivation, and attitudes toward learning language and cultural awareness. The 

questionnaire showed students were interested in learning language and cultural awareness through a communicative 

approach. Therefore, this research suggests that the communicative approach should be maximized, and its 

application should be intensified in language learning. 

 

REFERENCES 

[1] Al Nahar, A., Hira, F. K., & Milon, M. R. K. (2024). From policy to practice: Evaluating the implementation 

of communicative language teaching (CLT) in Bangladeshi primary schools. ICRRD Journal, 5(3), 125–138. 

[2] Cohen, L., Manion, L., & Morrison, K. (2017). Action research. In Research methods in education (pp. 440–

456). Routledge. 

[3] Degtiarova, K., Zhyvolup, V., Karas, A., Kibenko, L., & Lyakhova, I. (2023). Features of teaching grammar 

in foreign language classes in non-linguistic institutions of higher education. Scientific Bulletin of Mukachevo 

State University. Series “Pedagogy and Psychology, 9(2), 18–27. 

[4] Erlina, D., Marzulina, L., Holandyah, M., Herizal, H., Harto, K., Putri, H. Z., & Sari, I. P. (2024). Teaching 

English and Plus Curriculum: Teachers’ Challenges and Strategies in an Indonesian Madrasah. Indonesian 

Research Journal in Education| IRJE|, 8(1), 90–106. 

[5] Farida, F., Supardi, S., Abduh, A., Muchtar, J., Rosmaladewi, R., & Arham, M. (2024). Technology and 

https://bajangjournal.com/index.php/IJSS


International Journal of Social Science (IJSS) 

Vol.4 Issue.4 December 2024, pp: 509-514 

ISSN: 2798-3463 (Printed) | 2798-4079 (Online) 

 DOI: https://doi.org/10.53625/ijss.v4i4.9254  513 
………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………….. 
Journal homepage: https://bajangjournal.com/index.php/IJSS  

 

hybrid multimedia for language learning and cross-cultural communication in higher education. ASEAN 

Journal of Science and Engineering, 4(2), 331–348. 

[6] Hladkoskok, L., Sobkov, Y., Cherska, Z., & Bukhinska, T. (2024). The role of the communicative approach 

in the modern methodology of teaching foreign languages. 

[7] Huang, W., Leong, Y. C., & Ismail, N. A. (2024). The influence of communication language on purchase 

intention in consumer contexts: the mediating effects of presence and arousal. Current Psychology, 43(1), 

658–668. 

[8] Karataş, S., Aksoy, B., Göçer, O., At, E., Çiftçi, S., & Caner, M. (2024). The power of the communicative 

approach: An investigation of classroom practices of English teachers working in vocational high schools. 

Psychology in the Schools, 61(7), 2778–2799. 

[9] Mantra, I. B. N. (2024). Linguistic Politeness Strategies Used By Language Teachers For Effective Classroom 

Communication. Media Bina Ilmiah, 18(9), 2277–2290. 

[10] Mantra, I. B. N., Handayani, N. D., & Pramawati, A. A. I. Y. (2022). Problem-Based Learning and Project-

Based Learning Integration in Online Learning to Enhance Students’ Critical and Creative Thinking Skills. 

Jurnal Pendidikan Progresif, 12(1), 184–195. 

[11] Mantra, I. B. N., Handayani, N. D., Pramawati, A. A. I. Y., & Widiastuti, I. A. M. S. (2023). Brainstorming 

Combines With Project-Based Learning as an Effective Learning Strategy in Writing Classroom. Journal of 

Language Teaching and Research (JLTR), 14(6), 1590–1596. 

[12] Maspul, K. A. (2024). Using Interactive Language Development Tools to Enhance Cognitive and Literacy 

Skills in K-12 Education. J-SHMIC: Journal of English for Academic, 11(1), 20–35. 

[13] Morales Figueroa, E. S., & Urdiales Panimboza, V. E. (2024). Exploring the perspectives of teachers on the 

communicative approach. La Libertad: Universidad Estatal Península de Santa Elena, 2024. 

[14] Mubaroq, S., & Qamariah, Z. (2024). Curriculum approaches in English language teaching in Indonesia. 

Jurnal Ilmu Pendidikan Nasional (JIPNAS), 2(1), 1–6. 

[15] Planas, N., & Pimm, D. (2024). Mathematics education research on language and on communication 

including some distinctions: Where are we now? ZDM–Mathematics Education, 56(1), 127–139. 

[16] Qasserras, L. (2023). Systematic review of communicative language teaching (CLT) in language education: A 

balanced perspective. European Journal of Education and Pedagogy, 4(6), 17–23. 

[17] Rahman, M. M., Jamila, M., & Siam, M. M. R. (2024). Language Skills Development: EFL Teachers’ and 

Learners’ Perceptions of the Existing Teaching–Learning Practices. The International Journal of Literacies, 

32(1), 1. 

[18] Salfin, S., Kurniadi, P., & Erwin, E. (2024). Language Development in the Digital Age, A Literature Review 

on the Influence of Technology on Human Communication. Sciences Du Nord Humanities and Social 

Sciences, 1(01), 1–7. 

[19] Sitoy, J. S., & Sonsona, R. P. J. V. (2024). Investigating the Use of Communicative Language Teaching 

(CLT) Strategies to Promote Innovative Teaching and Learning Approach. 

[20] Suparsa, I. N., & Mantra, I. B. N. (2024). Sociodrama Learning Methods To Improve Students’speaking 

Skills. International Journal of Social Science, 4(4), 377–382. 

[21] Taridi, M., Risnita, Yaakob, M. F. M., & Khairani, M. (2024). An evaluative study for communicative 

language teaching (CLT) on online teaching and learning in higher education: Indonesian and Malaysian 

university context. Education and Information Technologies, 29(9), 10611–10647. 

[22] Widiastuti, I. A. M. S., Astawa, I. N. D., Mantra, I. B. N., & Susanti, P. H. (2021). The Roles of English in 

the Development of Tourism and Economy in Indonesia. SOSHUM : Jurnal Sosial Dan Humaniora, 11(3), 

305–313. https://doi.org/10.31940/soshum.v11i3.305-313 

 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.53625/ijss.v4i4.9254
https://bajangjournal.com/index.php/IJSS


514  International Journal of Social Science (IJSS) 

 Vol.4 Issue.4 December 2024, pp: 509-514 

 ISSN: 2798-3463 (Printed) | 2798-4079 (Online) 

………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………….. 
 Journal homepage: https://bajangjournal.com/index.php/IJSS  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS PAGE IS INTENTIONALLY LEFT BLANK 

https://bajangjournal.com/index.php/IJSS

