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 Abstract: This research was highly concerned with the 
study of Problem-based learning in listening materials. 
This aimed at finding out whether or not problem-based 
learning could be developed to strengthen students’ 
listening skill. This research was an experimental one, 
which aimed to find out the effect of using Problem-based 
learning method to increase students’ listening skill. The 
population of this research was the sixth semester 
students of Indonesian academy of secretary and 
management Indonesi (ASMI) Citra Nusantara 
Banjarmasin. Sample were students majoring Financial 
Management 1 as control group. It was obtained by using 
purpose sampling technic. Experimental group was 
taught by using Problem-based Learning method which 
consisted of 22 students. While control group was taught 
by using conventional method consisted of 23 students. 
The instrument of this research was TOEIC of listening 
comprehension Test. Problem-based Learning method 
was more effective to increase students’ Listening skill at 
Indonesia Academy of Secretary and management of 
Indonesia (ASMI) Citra Nusantara Banjarmasin than the 
conventional method. It was indicated by the result of 
independent sample of T-test, and it was found 
Significant. Tail 2 value was 0,000< 0,05. It meant there 
was significant different in students’ listening skill 
between Experimental Group and the Control Group. In 
group statistics table said that the mean of experimental 
group was 275,91. It was higher than the mean of control 
group 194,7. It could be stated that Ho was rejected, and 
ha was accepted. In other words, Problem-based learning 
method in teaching listening skill could developed the 
students’ listening skill better than the conventional one. 
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INTRODUCTION 
English Proficiency is crucial today since it reflected a lot of things. In addition to being 

convenient, learning English would make it simpler for us to comply with all of the terms and 
conditions that had been set forth. People who wanted to study or to work in the nations 
where English was the primary language that had increased the desire to acquire and become 
proficient in the language as a result of globalization. 
 Many business men with global markets utilize English as their working media or 
language. They used tests to measure The English proficiency of potential collaborators 
because they want to make sure that it is high quality. They employed the TOIEC test as a tool 
for Hiring. It assessed candidates on their oral and written linguistic abilities, and it was 
becoming a reference tool for recruitment, given that is is used in every country in the world. 
It also occurred at the Academy of secretary and management ASMI Citra Nusantara, 
Banjarmasin, which requires the TOEIC tests the students in order to allow them to graduate 
from college. The reason, the college has this regulation is because students would be hired 
by corporations after graduating. TOIEC Certificate is therefore required. 
 The educational testing (ETS) established the Test of English for international 
Communication (TOEIC) in Japan in the 1970s. The TOEIC test could be used to determine if 
a person has the English communication ability required for the work place or to participate 
in Globalization. It assessed how effectively non-native English speakers could use the 
language in their day-to-day job tasks. 
 The majority of schools and institutions required students to learn English enough 
though it is not the primary language in Indonesia. Students learning English as a foreign 
language (EFL) obviously had some difficulties. Every student faced difficulties when trying 
to learn English, as Abdulrahman (2013:50) noted. One of the four categories of English 
competence that needed to master was Listening skill. That is to understand or listening 
comprehension.  
 The students needed to develop their listening skill as part of their language learning. 
In order to respond effectively, a person must be able to comprehend what they are listening 
to, and this is referred to as listening competency. Listening competency also help a person 
become communicatively competent (Yildiz & Albay, 2015: 30). In order to effectively, 
communicate, to understand others and lecturers during the college learning process and in 
daily life, and to prepare students for their careers after graduating from college, listening is 
an oral skill that is crucial to study.  

However, listening comprehension was common challenge for students. It may be 
revealed using the data gathered during the researcher’s interview with the lecturer and 
when the researcher obtained the TOEIC scores of the students from their lecturers in June 
2022 at the Indonesian Academy and Secretary ASMI Citra Nusantara Banjarmasin. The 
result was their TOEIC in listening score was low. They have struggle to comprehend the 
foreign language’s actual sounds. Every important keyword must be understood by them. 
They can understand if the speaker spoke slowly, but they could not understand whenever 
the speech was spoken quickly in their original accent. They needed repeated listening in 
order to understand them fully. They become exhausted and find it difficult to concentrate in 
the listening session lasted for a long time. 
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In Reality, teaching listening skill is challenging. Even students find it difficult to 
develop their listening skill (M. Putri & Sinaga, 2020:14). Teachers needed an innovative 
teaching technique or strategy to be better at listening comprehension. Teacher could teach 
studentsin in listening through a variety of effective techniques. Problem based-learning 
(PBL) was one of them. Problem-based learning method in this study would be abbreviated 
PBL. 

PBL was a method of instruction that had students solve real-world problems while 
using their critical thinking skills in order to gain knowledge and learn how to make 
conclusions. They would be encourage to gather information and data to solve difficulties an 
the authentic problem serve as the foundation for PBL Learning. 

According to Barrows (1996:71) PBL has the following characteristics:  (1) it is 
problem  requiring students to solve an actual (real) problem that they would come into 
outside of classroom, (2) applying problem solving abilities needed for their employment to 
the learning process, (3) learners  learn to be responsible for their own learning in students-
centered environment, (4) through self-directed learning, students acquire research skill 
since they must compile up-to date knowledge in order to complete the problem solving 
process, (5) reflection: students consider what they have learned about the problems, its 
main aspects, and how it relates to other problems  they have faced in the past. This enhances 
the transfer of information to use in the future. 

Using the proceeding context as foundation, the researcher conducted a research title 
“The effectiveness of Problem-based learning (PBL) in Students’ Listening Skill in the TOEIC 
Listening Materials at Indonesian Academy of Secretary and Management (ASMI) Citra 
Nusantara Banjarmasin”. The purposes of the research was to see whether employing PBL 
had many effects on students’ listening skill of Indonesian Academy of Secretary and 
Management (ASMI) Citra Nusantara Banjarmasin. Additionally, the researcher was 
interested in finding out whether the students at Indonesian Academy of Secretary and 
Management (ASMI) citra Nusabtara Banjarmasin who were taught using PBL had batter 
Listening Scores than those who were taught using conventional one. 

In this case, the researcher would like to use a quasi-experimental design to find out 
the respond in research Questions. Based on the research background, the researcher 
formulated the following problem: 

“Do students of Indonesian academy of Secretary and Management (ASMI) citra 
nusantara Banjarmasin taught by using problem-based learning (PBL) achieved better scores 
in listening skill than those students who taught by using conventional method?”  

Based on the research problem above, the researcher stated that the objectives of this 
study was: To investigate the effectiveness of the use of Problem based learning (PBL) in 
developing the students’ listening Skill. 

Then the researcher would like to state the hypothesis as follows: 
“Students of Indonesia Academy of Secretary and Management (ASMI) citra nusantara 
Banjarmasin taught by using Problem-based learning (PBL) achieved a better Scores in 
Listening skill than those students who were taught by using conventional one. I formulated 
it in the following statement: 
Ha = students who taught by using Problems’ based learning, and 
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Ho = students who taught by using conventional method. And if Ha was accepted, thereby Ho 
is rejected, or whenever Ho is accepted so Ha was rejected. 
 This research was only concerned with how to apply problem-based learning in the 
skill of listening done by the students of Indonesian Academy of Secretary and Management 
(ASMI) Citra Nusantara, Banjarmasin. This was the limitation of this research. 
 The significance of this research was expected to be important in practical and 
theoretical in the following ways: 
 
1. Theoretical 
 This research offers guidance on how to choose the suitable approach for teaching 
listening skill; 
2. Practical 
 The result of this research would help other students for developing their listening 
skill, beside their TOEIC listening scores would also increase. 
 Then in terms of clarification, it was necessary to set the clarification as follows 
1. Listening Skill 
 The capability to recognize and to comprehend what others are saying is known as 
listening skill. To entail comprehending the meaning as well as the speakers’ accent, 
pronunciation, syntax, and lexical. One of the most crucial abilities in learning English is 
listening, yet as evidence by the Indonesian Academy of Secretary and management (ASMI), 
Citra Nusantara Banjarmasin, listening was still lacking. 
2. Problem- based Learning (PBL) 
 Problem-based Learning was a teaching method that promotes the development of 
innovation and innovative based learning, engaging high level students. In This method, 
students would learn by connecting the ideas and details of materials through Problems-
based learning (PBL) not by passively consuming it.  
3. Test of English For International Communication (TOEIC) 
 An international standard Assessment of English Language Ability for non-native 
speaker of English is named TOEIC. It is specifically made to assess how well individual 
working abroad can communicate in English on a daily basis. There are two sections of TOEIC 
test, they are listening comprehension and reading comprehension. However, in this 
research, researcher only focus on listening comprehension.  

 
METHOD 
.  In this research, a quasi- experimental design was utilized. It analyzed the outcomes 
of the pre-and post-test for the research design. That is pre-and post-tests on two differences, 
that is Problem-based learning and listening skill. As a result, the design is known as a pre-
test and post-test control group design. The method for the result was adopted from (Ary, et 
al 2002:308). 

Table: 3.1 
Group Research Design 

Pre-Test      Independent variable 
Post-Test 
 

E Y1                               X1 Y2 

C Y1                               X2 Y2 
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Notes: 
E : Group in experiment 
C : Group in control 
X1 : Treatment utilizing PBL method 
X2 : Treatment not utilizing the PBL method 
Y1 : Pre-test 
Y2 : Post-test   
 The design of this research consisted of two group, they are experimental-group and 
control group. The experimental group was given a treatment. The researcher gave three 
times treatments for experimental group by using problem-based learning. While for control 
group, researcher gave conventional teaching for three sessions. Researcher gave three times 
treatment for experimental group. While for control group researcher gave conventional 
method for three meeting. 
 
1. Population and Sample 
1. Population 
 The subjects of this research were the sixth semester students of ASMI Citra 
Nusantara, Banjarmasin in academic year 2019/2020 majoring in Management Business 
(MB) now Business Administration (AB). The number of population was 56 students. They 
were as follows: 
Table:3.2 Population of ASMI Citra Nusantara, Banjarmasin 

No. Class  Number of Students 
1 Information Technology Management 11 
2 Financial business management 1 22 
3 Financial business management 2 33 
 Total population 56 

 
 2. Sample 
 An essential part of performing a research study is selecting the sample. A sample is 
part of population which data would be examined. Sample must be representative as one is 
to be able to generalize would confidence from the sample to population. According to 
Arikunto (2006:109) a sample ought to be representative of population. Ary (2002: 163) 
defined a sample as a subset of the population. A good sample should be as representative of 
the entire population as feasible in order to generalize the results of this sample.  
 According to (Riduan:2008:57), there are two types of sampling Procedures used 
frequently in research, those are (1) Probability sampling, (2) Non-probability sampling. 
Probability is a sampling technique to provide equal opportunity for each member to be 
selected as a member of sample, which includes simple random sampling, stratified random 
sampling, cluster random sampling, area sampling, etc. meanwhile, non-probability sampling 
is a technique that does not provide an opportunity for every member of the population to 
be used as a member of sample, including systematic sampling, quoata sampling, accidental 
sampling, purposive sampling, saturation sampling, and snowball sampling. 
 Sampling technique used in this research was purposive sampling. It is a sampling 
technique with certain considerations. The reason for using the purposive technique is 
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because it requires two classes that are homogeneous in ability and it can represent the 
characteristics of the population. Purposive sampling is the process of selecting a sample that 
is a sample by selecting a subject that is obtained based on the specific purpose rather than 
the level or location, according to Arikunto (2010:183). 
 In addition, according to Mulyatiningsih, E (2012:94) purposive sampling is used 
when the target population has specific charateristics, so that only subjects who meet these 
specific requirement can be used as a research samples. He also said, in quasi-experimental 
research, purposive sampling is often chosen when the researcher only has 1 population 
group, so there is no consideration choosing another sample. Whenever this sampling 
strategy was chosen, the research findings could only be applied to the group that was subject 
of the research and could not be applied to other groups. 
 The decision is Choosing sample, were made with the consideration as follows: 
1. There are 2 classes had almost the same average of TOEIC Listening scores; 
2. The two classes were taught by the same lectuter. 
 In this research, financial business management 1 class was taught by using PBL 
method, while financial business management 2 was taught by using conventional one. 
 Therefore, the researcher got two classes, they were Financial Business Management 
1 and Financial Business 2. The researcher employed simple random sampling to determine 
which class was as the experimental group and which class was as the control group. A simple 
random sample was meant as provided an unbiased representation of a group. It was 
considered a just technique of choosing a simple from a bigger population because each 
member of the population has an a  equal probability of being chosen. Thus, simple random 
sampling was recognized for its randomness and reduced chance of sample bias. 
 The researcher employed a lottery procedure. Therefore, financial business 
management 1 class was chosen as the experimental group which the students were taught 
using PBL model, whereas financial business management 2 class was chosen as the control 
group and students were taught through the conventional teaching model.           
 This Research was taken place in ASMI Citra Nusantara Banjarmasin. It is  located in 
Gang Teluk Dalam, Banjarmasin. It is established since 2007, which was established based on 
SK. No.171/Do/2007. Asmi cinus is a University that provides 3 (three) years of Vocational 
Education or Diploma 3. 
 This research started in July 18th 2022. The research met with the participant in her 
research five times: the pre-test was given at the first meeting. The experimental group then 
received PBL model at second until the fourth meeting, whereas the control group received 
traditional or conventional model. Each group received a post-test at the last meeting on 
August 23nd, 2022.  
 
2. The Data of Research 
 In this section, the researcher discussed about kinds of data that is the data model 
collection and analysis, and admissibility of the data. 
 
3. Kinds of Data 
 The data was obtained from the interval data which taken from the TOEIC listening 
score of students of control group and experimental group. The students in the experimental 
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were taught using PBL, while conventional teaching model were used to teach the students 
in the control group. 
 
4. Data Collection Procedure 
 The researcher employed a view procedures to get the data for this research. The 
procedures consist of several steps as follows: 
(1) the researcher gave pre-test to the control group and experimental group; 
(2) the experimental group was taught using PBL by the researcher; 
(3) the researcher taught the control group by using conventional model; 
(4) both the experimental group and the control group received post-test from the 
researcher; 
(5) the researcher revealed that the data were homogeneous and normal; 
(6) to analyze the data, the researcher Have used SPSS 25.00 version sofwere; 
(7) the data analysis finding were analyzed and drawn by the researcher. 
 
5. Data Analysis 
 The data analysis method employed in this research was a parametric statistical 
analysis (ANOVA). More over, the researcher used a computer Program as the instrument to 
analyze the data, namely SPSS 25.0 program. The purpose of utilizing ANOVA was to access 
the impact of PBL on the Indonesian Academy Secretary and Management (ASMI) Citra 
Nusantara Banjarmasin students in their listening skill. In addition, to compare students’ 
listening skill between students who taught through the PBL model and those students who 
taught by using traditional/conventional model. 
 
RESULT AND DISCUSSION 
 The researcher addressed the findings in this chapter, which included a description of 
data, an analysis of data, and discussion. 
 
1. Result 
 The outcomes were based on the pre-test and post-test. Before the treatment was 
started, it utilized as the initial as the initial data to access the students’ capacity for listening 
before treatment. In the last meeting, the same post-test was administered. The data 
descriptions were explained as follows: 
 
1. 1. The Description of Experiment class with Problem-based Learning (PBL) 

 There were several steps to make in the experimental groups. This 
group’ students first took a pre-test. The second, PBL was introduced to 
students. The last step, they took a post-test after receiving treatment. 
Research implementation in the experimental group can be described as 
follows: 

   

 
Pre-test Learning through PBL 

Implementation 
Post-test 
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1.2. Pre-test 
 Students in the experiment group were given a pre-test before PBL was introduced 
implemented to them. The pre-test for students in this group was conducted on July, 18th, 
2024 at 8.00-10.00. All students in the attendance list participated in the test. The following 
table was the result of the of the students’ pre-test in the experimental group. 
  The pre-test Result Experimental Group 
 
       Pre-Experiment 
  --------------------------------------------------------------- 
 
 N                                                            Valid                              22 
                                             ------------------------------------------------------ 
                  Missing                     1 

Mean                181,36 

Std Error of Mean              11,794 
------------------------------------------------------------------------------------------------------ 
Median              195,00 

Mode                225 

Std. Deviation              53,317 

Variance                                    3059,957 

Range                235 

Minimum                 40 

Maximum               275 

Sum of               3990 

 
 According to the result of the experiment group’s pre-test, which were displayed in 
the table above, the minimum scores was 40 and the highest score was 275. The pre-test 
mean was 181,36 as well.  The median value was 195.00, the mode was 225, and the standard 
deviation was 55.317. 
 
1.3. Implementation of PBL in Learning Listening 
 The experimental group used the problem-based learning (PBL) to facilitate learning. 
The experimental group received this model this model over the course of three meetings, 
with each meeting lasting two hours of learning. Each meeting in this research involved the 
following stages for the implementation of the problem-based learning (PBL) model: 
 
1. Orientation of the Problem 
 First, the researcher conveyed to the students about the learning objectives she 
wanted to achieved. It was a listening comprehension of the audio with the theme in TOEIC 
listening section. Then, the researcher presented a problem that were expected to be solved 
by the students in their group in the listening learning process. 
 The problem in this case, is in the form of an audio. Problem were used to increase 
curiosity, analytical skills, as well initiative.  As a lecturer also I acted as a motivator so that 
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each student was directly involved in problem solving. The things that students should do in 
this stage was recognizing and recording the language, sentences, and expressions of 
speakers. 
 
2. Discussion  
 In this research, there were two groups, namely (!) t2he experimental group and (2) 
control group.  The subjects of this research were Financial Business Management 1 class 
with 22 students and Financial Business Management 2 class with 23 students. After doing 
the purposive sampling Technique, researcher got the financial business management 1 class 
as an experimental group using the problem- based learning model, and the financial 
business management 2 class as the control group with the conventional teaching-learning   
model.       The implementation of this research both groups were carried out in three 
meetings by taking the topic that accordance with the TOEIC listening materials. 
 The result showed that, after getting treatment students who taught PBL have higher 
achievement (scores) compared to those who used conventional teaching method. The group 
of statistics showed that the mean value for the experimental group was greater than the 
mean value for the control group. The experiment group’s mean scores through PBL was 
275.91 while the control group mean was 194.57. It can be said that the students at ASMI 
Citra Nusantara, Banjarmasin who are taught using PBL did better in listening skill than those 
who were taught using conventional one. 
 The increase in the experimental group was due to the implementation of Problem-
based learning (PBL). Students learn through group work and carry out investigation to solve 
the problem given. In the learning process, they also conducted investigations under the 
guidance of a lecturer. Besides that, they learned to look for references or learning resources 
related to the problems. Students become more motivated to learn as a result. They were not 
afraid to ask or responded to the lecturer’s questions. They paid close attention to whatever 
the instructor said.   
 The result showed that, after getting treatment, students who taught through PBL 
have higher achievement compared to those who taught through Traditional method or 
conventional one. The control group also experience an increase but not too significant 
because the students received learning activities using the conventional teaching model. 
Student were asked to pay attention to the lecturer. After that, they practiced the listening 
task from the book ‘600essential words for the TOEIC third addition. by Lind Lougheed 
(2008) and the questions were related to audio played. The last,, they were expected to 
answer the question and deliver a message well. They were only a few students that wanted 
to talk and respond when the researcher checked students’ understanding by asking 
questions about the materials. 
 
CONCLUSION 
 In this research, researcher wanted to know whether the problem-based learning 
(PBL) achieve better scores than conventional teaching in students’ listening skill. 
 Based on the calculation of Independent sample T-test using SPSS statistic program it 
shows that the significance value (2tailed) is > (higher than) 0,05, then it can be concluded 
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that there was no significance difference between experimental group which taught by using 
PBL and control group which taught by using conventional teaching.  
 Based on the table of group of statistic, it showed that the mean value for the 
experiment group (taught by using PBL) was 275.95. While the mean value for control group 
(taught by using conventional teaching) was194.57. It can interpreted that Ho is rejected and 
Ha is accepted. In conclusion, PBL has better effect in the sixth semester students’ listening 
skill of Indonesia Academy and secretary (ASMI) Citra Nusantara Banjarmasin than those 
students taught by using conventional teaching. 
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